
Terms & Conditions

1. DEFINITIONS: Words and expressions which appear in these terms and conditions have the
following meaning
1.1 “Company” means Britclick Telecom. Britclick Telecom is a trading name of interVoIP Limited a
company registered in England and Wales Registered No 05723060 whose registered office is 40
Huddersfield Road, Meltham, Huddersfield, West Yorkshire, HD9 4AG (“the Company”) and the
expression 
“Company” includes the Company’s permitted assigns employees and agents;
“Minimum Term” means the standard contract period, which is 12 months from start date unless
stated otherwise on the order form.
“Order” means that of which you the customer places an order for service(s) and/or equipment via
telephone and/or order form.
“Public Switched Network”  means the public telecommunications system by which the Services are
made available thoughout the system.
“Regulator” means OFCOM - the office for communications any body which supersedes or replaces
it.
‘Services’ means any of the services supplied by the Company including, without limitation, the
Installation Services, the Network Services and the Maintenance Services (as applicable);
2. AGREEMENT:
2.1 The agreement begins once the company confirm to you our acceptance and you receive a copy
of these terms & conditions. The service will commence on the date as advised by us to you.
2.2 The customer acknowledges and agrees with the terms set out here once the service(s) become
live on the Companys network. Section 2.2 becomes active regardles if the Customer returns the
signed order.
2.3 The agreement is issued for the minimum term and shall automatically renew for periods of 12
months on expirary of the minimum term unless and until terminated in accordance with clause 7.
2.4 Where the customer is a business and has less than 3 years filed accounts at Companies
House, the agreement will be registered in the name of one or all of the directors/partners who will
be personally liable jointly and severally for all charges due under this agreement.
2.5 All quotations and tenders are given and contracts are made by the Company subject to and only
upon these Conditions and any Service Specific Conditions applicable in accordance with the Order,
which cannot be varied unless previously agreed in writing by the Company and these Conditions
and any relevant Service Specific Conditions supersede and override all other terms and conditions
appearing elsewhere including any terms and conditions of the Customer and any course of dealing
established between the Company and the Customer.
3 PROVISION OF SERVICE
3.1 The Company will provide the services using the reasonable skill and care of a competent
telecommunications service provider however, it is technically impractical to provide a fault free
service and The Company does not warrent or undertake to do so. The company may subcontract
the provision of all or part of the service.
3.2 The services are made available on the basis that:-
They are not used for the transmission of any material which is or is intended to be a hoax call to
emergency services or is of a defamatory offence abusive abscene or menacing character. They are
not used in any manner which will or may constitute a criminal act or a violation or infringement of
the rights of any person firm or company.
3.3 The Customer shall be responsible for providing the Company with all information relevant to the supply
of the Equipment and the provision of Services (as the case may be) within sufficient time to enable the
Company to duly perform the Contract.
4. SUPPLY OF EQUIPMENT AND INSTALLATION SERVICES
In the event that the section related to Equipment is completed on the relevant Order Form, this condition 4
shall apply to the Contract.
4.1 DELIVERY
4.1.1 In consideration of payment of the Price pursuant to condition 9.1 The Company shall take reasonable
steps to deliver the Equipment and where applicable supply the Installation Services within any estimated
period for delivery, such period shall (unless otherwise specified) commence from the date of receipt by the
Company of all instructions and information for the execution of the Contract, including when applicable the
arrangement of credit facilities, but such time is not guaranteed nor deemed to be of the essence ofthe Contract.
4.1.2 Without prejudice to the generality of condition 3, the Customer shall be responsible for providing the
Company with any necessary instructions for delivery of the Equipment within a reasonable period prior to the
estimated delivery date advised by the Company to the Customer.
4.1.3 If the Customer fails to take delivery of the Equipment or if by reason of instructions or lack of
instructions from the Customer the delivery of any Equipment in accordance with the Contract is delayed for
more than twenty-eight (28) days after the Company has given notice in writing to the Customer that the
Equipment is ready for delivery the Equipment shall be deemed to have been Delivered in accordance with the
Contract and thereafter the Equipment shall be deemed to be at the risk of the Customer. The Customer shall
pay to the Company the reasonable costs of storing, protecting and preserving such Equipment after the expiry
of such period of twenty-eight (28) days.
4.1.4 If the Contract provides for Delivery by installments delay in the Delivery of any installment shall not
entitle The Customer to treat the Contract as at an end or to reject any other installment.
4.1.5 If by reason of refusal or delay of delivery or installation the Equipment shall be deemed to have been
Delivered in accordance with condition 4.1.3 then payment shall be made by the Customer to the Company of
the balance of the Price within seven (7) days of such deemed delivery date.
5 CHARGES AND PAYMENTS: Unless Otherwise agreed in writing, the customer agrees to pay for the
services within 14 days of the date of our invoice, sush invoice to be rendered once in each calendar month
during the continuance of the contract. 
5.1 At the discretion of  The Company the charge detailed in the preceding paragraph may be waived.
5.2 If you are disconnected for non-payment, you are subject to a charge of £50.00 incl VAT for each
reconnection.
5.3 If your payment is late, cancelled or dishonoured for no valid reason, you will be subject to a charge
£29.38 incl VAT each time for our administration. 
5.4 If you fail to pay all charges by due date we will temporarily suspend service without warning. When you
pay all charges including any additional charge for non-payment, we will restore full service (point 5.3)
5.5  If you still fail to pay after temporary suspension of service, we will completely disconnect you from our
network. Reconnection will be at our discretion and will only be considered when you have paid all charges
including the reconnection charge (point 5.2)
5.6 You remain liable to pay all charges under these terms even if the service has been suspended or
disconnected for non-payment or you have ported to another service provider or network.
6 TERMINATION AND CONSEQUENCES
6.1 Subject to conditions 6.3 and 6.4 below and without prejudice to any specific termination rights set out
elsewhere in these Conditions, the Customer shall not be entitled to change or cancel an order that has been
acknowledged by the Company as provided in condition 1.2:
(a) at all in respect of Equipment; or
(b) except for termination in accordance with the conditions relating to the serving of notice to terminate
specific to the relevant Services (which for the avoidance of doubt means a date no earlier than the day after
the last day of the Minimum Period);unless otherwise agreed in writing with the Company PROVIDED THAT
such agreement shall be on terms that the Customer shall indemnify the Company in full against all loss
(including, but not limited to, all losses incurred by the Company as a result of the Customer cancelling the
contract before the end of the Minimum Period or where the contract has continued beyond the Minimum
Period before the end of the relevant notice period, which will include a minimum payment to the Company of
the amount of the outstanding line rental charges that would have been paid by the Customer had the contract
continued for the Minimum Period and/or the relevant notice period (as the case may be)), costs, damages,

charges (including, but not limited to, any liability for Network Services transferred from third parties) and
expenses incurred by the Company as a result of such changes or cancellation.
6.2 Without prejudice to any other rights of the Company under these Conditions or otherwise, the Company
shall be entitled at any time and for any reason whatsoever to terminate any and/or all Contracts for Services
on the giving of not less than three (1) months written notice in writing to the Customer, without further
liability to the Customer. For the avoidance of doubt, in the event that the Company terminates a Contract
under this condition 6.2, the Customer’s liability to pay the Charges for Services shall end on the date of
termination of the relevant Contract and the Customer shall not be liable to pay for the Charges applicable for
the remainder of any Minimum Period applicable in respect of that Contract.
6.3 A Contract may be terminated forthwith by either party by notice in writing if the other party materially or
persistently breaches its obligations under these Conditions or any Service Specific Conditions (including
without limitation non-payment of charges due) and in the case of breaches which are capable of remedy such
party fails to remedy such breach within 14 days of notice by the other party of what the breach is and
requesting that the breach is remedied.
6.4 Notwithstanding anything to the contrary expressed or implied in these Conditions, either party (without
prejudice to its own rights) may terminate all Contracts forthwith in the event that a liquidator (other than for
the purpose of amalgamation or reconstruction) trustee in bankruptcy, administrator, receiver and manager is
appointed in respect of the whole part of the assets and/or undertaking of the other party or the other party
enters into an arrangement or composition with its creditors, or other circumstances arise which entitle a court
or creditor to appoint a receiver or administrator or to make a winding up order (save as in respect of a solvent
reconstruction of such relevant party’s group of companies
7 GENERAL 
7.1 No forbearance or indulgence shown or granted by the Company to the Customer whether in respect of
these Conditions or otherwise shall in any way affect or prejudice the rights of the Company against the
Customer or be regarded as a waiver of any of these Conditions.
7.2 These Conditions and any Contract shall be governed by and construed in all respects in accordance with
English law and the Customer hereby submits for all purposes of and in connection with these Conditions to
the exclusive jurisdiction of the English Courts.
7.3 Unless otherwise stated within any Service Specific Conditions, the Contract is made for the benefit of the
parties to it and (where applicable) their successors and permitted assigns and is not intended to benefit, or be
enforceable by, anyone else.
7.4 Any notice, invoice or other document which may be given by either party under the Contract shall be in
writing (except as provided otherwise) sent for the attention of the person, and to the address or fax number,
given in the Order Form (or such other address, fax number or person as the relevant party may notify to the
other party) and shall be delivered personally, sent by fax or sent by pre-paid, first-class post or recorded
delivery. A notice is deemed to have been received, if delivered personally, at the time of delivery, in the case
of fax, at the time of transmission, in the case of pre-paid first class post or recorded delivery, 48 hours from
the date of posting and, if deemed receipt under this condition 7.4 is not within Normal Working Hours at 9.00
am on the first Business Day following delivery. To prove service, it is sufficient to prove that the notice was
transmitted by fax, to the fax number of the party or, in the case of post, that the envelope containing the notice
was properly addressed and posted. 
7.5 Any Director or representative of the Customer who signs on behalf of the Customer will be deemed an
authorised signatory and thereby the Company shall be entitled to rely on such signatory as binding the
Customer to the obligations set out in these Conditions and any relevant Service Specific Conditions in all
respects.
7.6 The Customer shall not, without the prior written consent of the Company, assign, transfer, charge, sub-
contract or deal in any other manner with all or any of its rights or obligations under the Contract.
7.7 The Company may at any time assign, transfer, charge, sub-contract or deal in any other manner with all or
any of its rights or obligations under the Contract.
7.8 Unless specifically provided otherwise, rights arising under the Contract are cumulative and do not exclude
rights provided by law.
7.9 The Customer shall not, without the prior written consent of the Supplier, at any time from the date of the
Contract to the expiry of one (1) months after the termination of the Contract (or in the case of multiple
Contracts the last Contract to be terminated), solicit or entice away from the Company or employ or attempt to
employ any person who is, or has been, engaged as an employee or sub-contractor of the Company in the
provision of the Services. Any consent given by the Company in accordance with this condition 7.9 shall be
subject to the Customer paying to the Company a sum equivalent to 20% of the then current annual
remuneration of the Company’s employee or sub-contractor or, if higher, 20% of the annual remuneration to
be paid by the Customer to that employee or sub-contractor.
7.10 Without prejudice to condition 7.1, the Customer acknowledges and agrees that details of the Customer’s
name, address and payment record may be submitted to a credit reference agency, and personal data will be
processed by and on behalf of the Company in connection with the Services.
7.11 If any provision (or part of a provision) of the Contract is found by any court or administrative body of
competent jurisdiction to be invalid, unenforceable or illegal, the other provisions will remain in force.
7.12 If any invalid, unenforceable or illegal provision would be valid, enforceable or legal if some part of it
were deleted, that provision will apply with whatever modification is necessary to make it valid, enforceable
and legal.



Consumer Code of Practice

will result in Britclick Telecom charging you for the remaining line rental to term and for loss of profit on your call spend.

Faults and repairs
Please call our Service Team on 08451 292922 if you experience a fault with any of our services. We aim to have this investigated and repaired
within 2 working days.

Compensation and refund policy
Our policy is to investigate any claim submitted in writing on its individual merit strictly in line with our terms and conditions. 

Price lists
Our pricing structure is available from our Customer Service Team on 08451 292922 and on our website. 

Billing
We will bill you monthly in most circumstances unless alternative arrangements are made prior to the supply of services.

You can choose to pay us via a range of options including credit card, cheque and direct debit. These are agreed at the start of your contract. If
you wish to change your method of payment at any time, please call our Customer Service Team. Some services are only offered with the
condition it is paid by Direct Debit.

We provide itemised bills as part of our service to you upon request.

If you have difficulty paying your bill, please contact us on 08451 292922 and we will try to arrange a different method of payment to assist
you. We will do all we can to help our customers to manage their bills and avoid disconnection. 

If you are moving home or office
Please call our Customer Service Team on 08451 292922 no later than 30 days before your move date. We will amend your account and billing
requirements as necessary.

Britclick Telecom recognise that keeping your existing telephone numbers may be important to you. If you move we will endeavour to offer
you the same telephone number to minimise disruption. We will work with you to ensure that the services are switched over at a convenient and
appropriate time. For more information, please call our Sales Team on 08451 292922.

Complaints
We take customer complaints very seriously and we aim to resolve them quickly and efficiently. If you have a complaint about any part of our
service, please contact our Customer Service Team on 08451 292922. We will try to resolve your complaint quickly and efficiently, and to keep
you informed at all times. 

If we cannot settle a complaint to your satisfaction, you may ask for help from Otelo. For more information, please ask us for a copy of our
Code of practise for Complaint Handling

Statement of social responsibility
We take the problem of nuisance calls and malicious communications very seriously. We tackle it by working closely with the police and others
in the communications industry. If you have been a victim of this activity, please call the Customer Service Team on 08451 292922 to report
the incident, and for information on how to deal with this situation.

We are aware that mobile phones can provide access to premium services, including adult content through independent companies’ text
services. Our Customer Service Team can restrict the access to premium rate services. Please call them on 08451 292922 for advice on this
service.

Services for people with special needs
We are committed to helping all our customers to communicate easily. We offer the following additional services for customer who are older or
who may have a disability, including:
Copies of bills in large print, on computer disc for customers who have difficulty reading their bill

Copies of this Code are available in larger print and other formats on request.

Data protection
We are registered with the Data Protection Agency to hold information necessary to supply services to our customers.

Useful addresses
Ofcom, Riverside House, 2a Southwark Bridge Road, London SE1 9HA. Tel: 020 7981 3000/ 0845 456 3000


